	Annual Required Lessons 

1. A Culture of Safety (Patient Safety) 

2. Awareness and Reporting of Patient Abuse 

3. Body Mechanics – Ergonomics 

4. Body Mechanics – Back Injury Avoidance 

5. Diversity and Discrimination 

6. Electrical Safety 

7. Emergency Response to a Terrorist Event 

8. Environment of Care – Emergency Management 

9. Environment of Care – Employee Safety and Hazard Recognition 

10. Environment of Care – Fire and Life Safety Management 

11. Environment of Care – Hazardous Material and Waste Management 

12. Environment of Care – Medical Equipment Management 

13. Environment of Care – Security Management 

14. Environment of Care – Utility Systems Management 

15. Health Privacy Awareness (HIPAA) 

16. HIPAA Security Rule 

17. HIV/AIDS – General Information 

18. HIV/AIDS – Protective Measures 

19. Infection Control – The Basics 

20. Infection Control Plan 

21. Infection Control – Personal Protective Equipment 

22. Patient Rights 

23. Quality/ Continuous Process Improvement 

24. Risk Management 

25. Sexual Harassment 
	Clinical Lessons 

26. 2008 Joint Commission National Patient Safety Goals for Hospitals 

27. Age Specific Care 

28. Blood/ Blood Products Administration 

29. Blood Administration – Complications 

30. Continuum of Care/ Discharge Planning 

31. Cultural Competency 

32. Critical Thinking Skills 

33. Documentation of Medical Records 

34. Impaired Practitioners: Recognition, Prevention & Treatment 

35. Latex Protein Allergy: Prevention & Exposure Control 

36. Nutrition Therapy 

37. Pain Management – Understanding & Evaluating Pain 

38. Pain Management – Treating Pain 

39. Restraint and Seclusion – General Information 

40. Restraint Procedures 

41. Restraint Use 

42. Spiritual Care 

43. Tuberculosis Awareness 

44. Tuberculosis Control and Treatment 

Customer Service and Other Lessons
45. Creating Effective Workplace Relationships 

46. Customer Service – Basic Principles 

47. Customer Service - Co-Workers as Customers 

48. Customer Service – Responding to the Difficult Patient 

49. Customer Service – Proactive Behavior at Work 

50. Customer Service – Telephone Etiquette 

51. Ethical Business Practices – Doing the Right Thing 

52. Performance Based Interviewing – Basics 

53. Performance Based Interviewing – The Interview 

54. Workplace Violence – Prevention and Management 

55. Workers’ Compensation 


