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The Continuum of Care philasophy ensures that each patient shall experience a seamless transition through every aspect of
care during his or her lifetime. Learn how every employee is responsible to help the patient through the system and assure
that all needs are met.
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Quick Start for Students

Overview:  MaxTrax is a web-based application that allows you to complete your required training, access your training records and status, and maintain your personal information.

Logging On:  Your company’s training department will provide you with a specific web server address (such as:  http://www.yourcompanyserver.com/MaxTrax) or a link from your company website through which you will gain access to MaxTrax.  To log on to the MaxTrax website, you must use a computer/workstation with Internet Explorer capability.  Be sure your computer is set so that “pop-ups” are not blocked.  If “pop-ups” are blocked, you will not be able to access the training.    

Your training department will also provide you with a specific User ID (social security number, email address, etc.) and password which allow you to log in as a student.  
1. Connect to the MaxTrax website by entering the provided web server address into the address bar of your web browser or by clicking the link from your company’s website.  The following screen will open on your web browser:
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2. Log on by entering your User ID and password.  Click the “Submit” button to access the Options screen:
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Options screen:  As a student, you have three options within MaxTrax:  My Courses, My Reports, and My Information.  To access the lessons you are required to complete, verify lesson completion status, or read a lesson description, click My Courses.  To view reports on your training progress, statistics and personal information, click My Reports.  To modify your personal information, click My Information.  

Navigation/Help buttons:  In the upper right hand corner of the MaxTrax screens, you will see one or more of the following buttons:  
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	Clicking this button brings up the help screen

	[image: image5.png]e ®




	Clicking this button returns you to the Options screen
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	Clicking this buttons allows you to exit MaxTrax via the Student Login screen


Access your required training:  Click My Courses to access the following screen:  
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) Blood and Blood Product Administration
Continuum of Care & Discharge Planning
) Documentation of Medical Records
Pain Management v2
Principles of Patient Safety (2004)
Restraint and Seclusion
Spiritual Care

B Annual Mandatory Training
Awareness and Reporting of Patient Abuse
Body Mechanics
Environment of Care
Health Privacy Awareness (HIPAA)
Infection Control
Risk Management
Appropriate Conduct in a Diverse Workplace
Cormpliance Programs

Description:

Learn to recognize opportunities for documentation, apply electronic charting guidelines,
understand your responsibilities relative to documentation and, appreciate that the medical record as protected and







My Courses screen:  Your company’s training department assigned specific Lessons to you, based on your job, that you are required to complete.  Lessons are training modules that make up Courses.  To see the description of a Course or Lesson in the Description field, move your mouse pointer over the Course or Lesson.  The “Status Key” explains the meaning of the graphics that represent Course and Lesson Status.  

To begin training:  

1. Click on any Lesson.  Depending on the number of users on your company website, it may take a while for the Lesson to load.  An additional window will open indicating the training is loading.  NOTE:  You may only open one lesson at a time.
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2. Click the “Begin” button to start navigating through the Lesson.  Read through and follow the instructions on each screen as you work your way through the module.  Most Lessons have a training assessment at the end of the module.  Successful completion requirements are explained in the module.  NOTE:  MaxTrax has a bookmarking feature.  If you exit a Lesson before you complete it, the bookmarking feature allows you to restart where you left off, the next time you visit the Lesson.  

3. After you successfully complete a Lesson, click the “Record Results” button.  If you do not click the “Record Results” button, your results will not be recorded – there will be no record of you completing the training.  
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4. If you do not successfully complete a Lesson, click the “Review Lesson” button to return to the first topic of the Lesson.  Review the material and retake the Training Assessment until you successfully complete the Lesson.  
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You have not successfully completed this assessment. You will need to
review the training material and retake the assessment

To review the module now, click the *Review Lesson® button at the bottom of
the page.

To quit this program and return to the Employee Orientation Program Main
Menu, click the "Menu® tab above and select "Exit."
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